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THE GUIDELINES
This document explains the full process, starting from account 
registration until successful artwork submission on the Daikin 
Designer Awards platform.

This guide is created to help participants follow each step clearly, 
from the beginning until their work is successfully submitted.



REGISTRATION

PHASE 1
ACCOUNT 
REGISTRATION



REGISTRATION PAGE

Required information:

● Full name
● Active email (used for verification)
● Password
● Profession & institution
● Competition category
● Category (Group/Individu)
● Country
● Phone number
● City
● Brand Partner Workshop & Daikin Workshop
● (Optional) Team members

Important notes:

● Email must be unique and not previously registered
● Minimum of 1 category must be selected
● Maximum 2 team members can be invited

After filling in all data, click Submit to continue to the verification process.

Participants must first create an account via the registration page - 
https://daikindesignerawards.daikin.co.id/pre-register



REGISTRATION PAGE
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VALIDATION

PHASE 2
EMAIL VERIFICATION 
(OTP)



VERIFICATION PAGE
Verification steps:

● Check your inbox (or spam folder)
● Enter the 4-digit code on the OTP page
● Click Verify

If successful:

● Your account will be activated
● You can log in to the system

If you don’t receive the email:

● Use the Resend Code feature
● Wait a moment before trying again

After registration, the system will send a verification 
code (OTP) to the email.

When the OTP verification is successful, participants will be directed to complete their profile without needing to 
log in first.
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PROFILE

PHASE 3
COMPLETE PROFILE



PROFILE PAGE

Required data:

● Additional information that was not filled during 
registration
 (e.g., Year established for professionals, semester for 
students)

● Full address
● Source of information about Daikin Designer Awards

Without a complete profile:

● ❌ The submission button will be locked.
● ❌ Artwork cannot be uploaded.

System indicator:

A notification will appear:
 “Please complete your profile before submitting”

If completed:

✅ Profile updated successfully

REQUIRED: Profile must be completed before submitting artwork.
https://daikindesignerawards.daikin.co.id/profile-page
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SUBMISSION

PHASE 4
UPLOAD SUBMISSION



CATEGORY SECTION
Participants can change their category through the 
profile page.

However, there are consequences:

● If a submission already exists → it will be 
deleted

● Participant number will be regenerated
● Must re-submit under the new category

Cannot be done if:

● Status is already Under Review
● Deadline has passed



SUBMISSION PAGE

Required data:
● Artwork title
● Designer name
● Project location
● Supported By / Installed By 
● Site Plan, Floor Plan, AC Plan, Submission Document  

file (PDF, max 50MB)
● 3D Render / High Resolution Picture (Image)
● 3D Render / High Resolution Picture Link (Optional)

Submission status:
● Submitted → already sent
● Under Review → being evaluated

Important notes:
● Artwork can still be updated before review stage
● New file will replace the previous file

After completing the profile, participants can go to the Collection page 
to submit their work.
https://daikindesignerawards.daikin.co.id/submission-page
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LOGIN

PHASE 5
LOGIN



LOGIN PAGE

Participants can log in using:

● Email or phone number
● Password

If the email has not been verified, login 
will be rejected.

Login is only required to access the dashboard again after previously logging out.
https://daikindesignerawards.daikin.co.id/login
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NOTIFICATIONS

EMAIL NOTIFICATIONS



EMAIL NOTIFICATION

The system will automatically send 
emails for several conditions:

1. Account verification (OTP)
2. Submission confirmation

(After upload or update)

Submission confirmationOTP Verification



HELP

TROUBLESHOOTING



Not receiving email?

● Check spam folder
● Use resend feature
● Make sure email is correct

Cannot log in?

● Make sure email is verified
● Check password

Cannot submit?

● Profile may not be complete

File upload failed?

● Make sure format and size are correct

By following these steps carefully, participants can complete the entire Daikin 
Design Awards registration and submission process smoothly and successfully.


